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Operating in retail, attention to 
design, detail and aesthetic value 

is fundamental to our business 
and we wanted our new intranet 

to really reflect this.

Panos Mitsikis SharePoint 
Developer, Wiggle
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Founded in the UK, Wiggle is  
the leading on-line global 
retailer for cycling, running 
and swimming selling into 
over 70 countries in 10 
languages and 14 currencies. 

Wiggle’s passion is to ‘inspire everybody, everywhere and 
everyday’. It is this mission to make the world a healthier 
place that creates the energy in the business and a set  
of values which resonate with customers. Wiggle’s 
entrepreneurial and forward thinking approach to business 
has led to it becoming the UK, European and global  
no.1 in Tri-Sports internet retail. 

Wiggle’s key drivers  
for a new intranet
In recent years Wiggle has seen 
unprecedented growth of its business 
across the globe. Up until 2015 the 
organisation had used a very basic 
WordPress site for circulating its 
brand messaging and organisational 
initiatives to employees.  

This site delivered very little in the 
way of comms, had no means for 
two way employee engagement, and 
offered no functionality for supporting 
modern collaborative workstyles. 
Senior management recognised a 
growing need for these tools and 
decided to adopt new technology 
that could not only support their 
growth, but that would bring their 
internal digital presence in line with 
their excellent external brand image.

14 
currencies

70 
countries

10 
languages

The new solution  
would deliver:

1  A unified platform to 
share brand values and 
communicate company 
success

2  A way for employees 
to connect with one 
another and engage 
with wider business 
initiatives  

3  A digital location for 
collaborative working 
around projects and 
between teams 

4   A central documents 
library for storing and 
managing content from 
across the business

No.1
on-line global tri-sports 
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We really get that great 
user experiences are 
what drive user adoption 
and deliver maximum 
ROI, a notion that 
BrightStarr strives for 
in all their customer 
engagements and shines 
true in Unily.

Panos Mitsikis  
SharePoint Developer, Wiggle

Wiggle’s new communication 
and collaboration platform 
Wiggle decided that in order to meet their requirements  
now and in the future they would adopt Office 365, which  
not only delivered SharePoint as a foundation for their  
intranet, but a variety of extra productivity tools. 

Wiggle wanted to take full advantage 
of the scalability of the Microsoft 
cloud to support their growth as well 
as capitalising on cloud efficiencies. 
Having never used SharePoint or 
Office 365 before, Wiggle needed a 
partner who could provide a solution 
built on the technology, as well as 
support them with its adoption and 
management for maximum ROI.  

Wiggle opted to partner with 
BrightStarr, adopting the Office 
365 Intranet as a Service Unily. The 
Unily solution not only unified the 
comprehensive functionality of Office 
365 in a single enterprise scale portal, 
but also delivers inclusive ongoing 
consultancy, technical support and 
a customer-led roadmap of new 
features. All of this in combination with 
Unily’s exceptional user experiences 

has delivered a highly functional and 
deeply engaging digital workplace 
platform, supporting Wiggle in their 
shift towards new collaborative and 
more productive ways of working.

Panos Mitsikis, SharePoint Developer, 
Wiggle explained “Operating in 
retail, attention to design, detail and 
aesthetic value is fundamental to 
our business and we wanted our 
new intranet to really reflect this. We 
really get that great user experiences 
are what drive user adoption and 
deliver maximum ROI, a notion that 
BrightStarr strives for in all their 
customer engagements and shines 
true in Unily. The Unily Intranet 
as a Service platform perfectly 
combines the staff empowerment 
we needed with the amazing design 
and user experiences we wanted.”
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A personalised homepage  

The Unily homepage engages 
Wiggle’s people the moment they 
access the intranet. A front and 
centre dynamic smart feed has 
marked a step change in the way 
information is being made relevant to 
users. In addition, Wiggle’s users are 
empowered to manage this targeted 
content by tagging their profile with 
the topics most relevant to them. 

Document and video rollups surface 
additional collaborative content and 
rich media and Unily’s corporate 
calendar has proved the perfect 
location to highlight the numerous 
events that Wiggle sponsors and 
takes part in across the world. 

This has raised exposure of key 
corporate activities internally 
to all staff allowing them 
to get more involved. 

Finally, the top contributors 
functionality is allowing 
Wiggle to highlight 
employees that are 
contributing to their 
internal knowledge 
and growing best 
practices, engaging users 
with their new intranet 
platform even more.

Wiggle’s users are 
empowered to manage this 
targeted content by tagging 
their profile with the topics 

most relevant to them. 
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Wiggle’s unique social hub 

Unily intranet as a service is a highly 
customizable platform and while 
the core features of the solution 
met Wiggle’s intranet goals, they 
also wanted a unique social feed 
that would embody their highly 
social approach to business. 

With a prolific social media presence 
and a very successful stand-alone site 
for the Wiggle blog, project leaders 

wanted to develop a unique ‘Hub’ to 
present users with a digest of this 
content. With posts drawn in from 
Twitter, Facebook, Pinterest and more, 
Wiggle’s employees are reminded 
of their customer centric ethos, as 
well as having a view of all the latest 
content the company has shared.

With posts drawn in from 
Twitter, Facebook, Pinterest 

and more, Wiggle’s employees 
are reminded of their 

customer centric ethos
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People directory  

Wiggle’s new people directory enables 
users to search for colleagues based 
on skills, location, department and 
job title. Profile pages have provided 
a place for employees to showcase 
their experience and skills, display 
contact information for quicker access 
to team members, and with Skype 
for Business integration allows for 
instant real time communication. 

Documents portal  

Before adopting Office 365 Wiggle’s 
people were storing and collaborating 
on documents through the use of 
shared folders in a network drive. 
By adopting Unily the business 
was able to deliver a new cutting 
edge document management 
solution for all users. Unily’s intuitive 
document management system has 
simplified processes, is ensuring a 
single version of the truth across 
the business, and is making it even 
easier for employees to collaborate.

Features such as being able to set 
a document as a template, utilise 
version control, and simultaneously 
edit documents all help to deliver more 
coherent views of information across 
functional teams. This is allowing 
staff to seamlessly collaborate 
while keeping all content in line 
with organisational standards. The 
inclusion of drag and drop document 
upload and powerful SharePoint 
search have made getting content 
into the intranet, and crucially, 
finding content later very fast.
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Yammer enterprise social 

The social nature of Wiggle’s intranet 
is continued throughout the rest of the 
site through deep Yammer integration. 
Delivered as a part of the Office 365 
platform and surfaced alongside 
the static intranet content within the 
Unily solution, Yammer is supporting 

two way engagement for Wiggle’s 
people. Staff are able to have targeted 
discussions using Yammer groups and 
can mention colleagues in discussions 
bringing colleagues together in 
relevant business discussions.

Mobile ready  

Wiggle’s staff embody the values 
of the organisation and help spread 
them through various marketing 
activities and their personal lifestyle 
choices. Staff are often very active 
and frequently operate outside the 
office environment. In the past this 
had led to somewhat silo’d working 
whereby staff felt disconnected from 
their digital tools while away from 
their desk. Today, through Unily’s 
combination of responsive web design 
and native mobile applications for iOS, 
Android and Windows Phone staff can 
remain connected no matter where 
they are, providing quick and easy 
access to information and colleagues.

Delivered as a part 
of the Office 365 platform 

and surfaced alongside  
the static intranet content 
within the Unily solution, 
Yammer is supporting  
two way engagement  
for Wiggle’s people.

Today, through Unily’s 
combination of responsive 
web design and native 
mobile applications for 
iOS, Android and Windows 
Phone staff can remain 
connected no matter  
where they are.
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Roadmap to the future
Adoption of any new enterprise technology can be a 
significant challenge. Wiggle’s new intranet represented a 
significant shift in working practices and internal culture, but 
through Unily’s user centric design and customer success 
program, this transition was both managed and supported.

Wiggle’s HR department were 
significant champions of the 
solution and instantly got to grips 
with the idea of working more 
collaboratively. The growth of the 
platform has continued in new and 
exciting ways with better lines of 
communication and collaboration 
now established between customer 
services and buying and purchasing 
departments resulting in increased 
productivity and operational unity. 

In addition to new forms of 
collaboration, communication from 
top to bottom and across the entire 
business has improved significantly. 
Yammer has become a focal 
point for the business completely 

reducing email inbox overload and 
delivering insight and news to all staff. 
Wiggle’s people have really taken 
ownership of comms engagement, 
leveraging Yammer to feed back 
into a growing internal knowledge 
pool and respond to company 
achievements, events and initiatives. 

“Unily Intranet has enabled Wiggle 
to collaborate across the business, 
both at a project level as well as 
an organisation level. Unily has 
proven to be intuitive for users, 
and with the ability to customise 
as relevant, we’ve been able to 
use the tool effectively and look at 
ways to further enhance the use 
of Unily within Wiggle.” Rebecca 

Unily Intranet has 
enabled Wiggle to 
collaborate across the 
business, both at a 
project level as well as an 
organisation level. Unily 
has proven to be intuitive 
for users, and with the 
ability to customise as 
relevant, we’ve been able 
to use the tool effectively 
and look at ways to 
further enhance the use 
of Unily within Wiggle.

Rebecca White  
Head of Delivery, Wiggle 

Resulting in faster  
and better consumer  

experiences

Cross functional 
communication  

and collaboration...

Wiggle’s Intranet  
champions are driving...
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Unily is the employee experience platform at the heart of 
your digital workplace that powers better work for everyone.
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