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Tottenham Hotspur – Supporting employees with access to innovation

Tottenham Hotspur is a globally 
recognized Football Club in the 
English Premier League, with  
a huge media presence. 
The Club felt that its internal 
messaging wasn’t matching  
up to its public presence, with 
their own employees having  
to consult external news  
sources to stay up to date.

Club Facts

Nicknames: 

Spurs, 
The Lilywhites
Founded:  

5 Sept 1882
Ground:  

White Hart Lane
Chairman:  

Daniel Levy
League:  

Premier League
Motto:  

Audere est Facere 
“To dare is to do”

Tottenham Hotspur came to Unily 
to produce a new internal solution 
that would help the entire team 
break new ground, while reflecting 
their unique brand perfectly. 

Spurs use Unily to centralize the 
organization, making all employees 
from Chairman Daniel Levy to the 
Scouts in South America feel a 
single sense of identity and at one 
with the club through the use of 
communication, collaboration and 
social. The club is now equipped 
with a channel for corporate 
communications, a space to store 
and find documentation, online 
forms to improve compliance 
and productivity, and more. 

On time, in budget

The finished intranet was delivered 
on time, in budget, and made the best 
possible use of Tottenham Hotspur’s 
previous technology investments. 
It has managed to blend superior 
functionality with a fantastic looking 
solution that reflects the heart 
of the club. Unily’s Software as a 
Service model means we continue 
to work with Spurs to integrate new 
functionality, improve adoption and 
drive productivity among teams.
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Tottenham Hotspur are 
the only non-league club 
to win the FA Cup since 

the formation  of the 
Football League.

High adoption

Since the launch, there has been a 
measurable increase in intranet traffic 
and staff members from all over 
the business have been consuming 
content they didn’t have access to 
before. For the first time, all news 
(internal and external) is available in 
one secure place for all to see. Media 
channels, for example, are more 
visible internally because the content 
is directly migrated into the system.

Empowered teams

Employees are now empowered to 
share their expertise across the 
club. Requiring no SharePoint 
knowledge to maintain, users 
with job functions across the 
business continue to take the 
lead with content management, 
and the best part is that users 
don’t rely on help from the IT 
department. Internal processes 
are also quicker and information 
is easier to find than ever before.

Tottenham Hotspur needed a solution 
that would allow it to utilize existing 
investments in Office 365. Our 
Unily Hub intranet product was the 
perfect solution, built on Microsoft 
Azure and integrated with Office 
365, it not only matched Spurs’ 
requirements, it exceeded them.
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Tottenham Hotspur’s Solution

A platform for internal 
communications and collaboration 
was crafted in just eight weeks 
which utilized Microsoft Fast Track 
to support the IT team in tenant set-
up. The resulting solution combined 
the globally recognized look and 
feel of the club, with powerful 
functionality and detailed analytics.

The launch was supported by onsite 
face-to-face training and content 
creators were walked through the 
non-technical Content Management 
System and the site’s main features 
ahead of time. This ensured that 
after the launch, the site would 
already be populated with relevant 
and timely news stories and the 
documents and forms staff needed 

to find there. This, in turn, promoted 
immediate engagement and repeat 
visits as employees found it useful 
and engaging, right from the start.

As part of our consultancy, we 
continue to work alongside 
Tottenham Hotspur to help the 
organization drive adoption and 
usage of the solution, constantly 
reviewing analytics to see how 
the team could be driving more 
value from the solution. Whether 
it’s developing a framework to 
drive productivity, introducing new 
custom functionality or supporting 
content strategy, we will continue to 
be an extension of the Spurs’ team.

Since the launch, there has 
been a measurable increase 
in intranet traffic and staff 
members from all over the 

business have been consuming 
content they didn’t have  

access to before.
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Unily is the employee experience platform at the heart of 
your digital workplace that powers better work for everyone.

unily.com
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Audere est facere.  
To dare is to do.


